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1.1 HOME PAGE

Visit http://brandsite.arrivahotels.mx where
you Wwill be able to create an account to access
the Brandsite.

Remember session
data.

Recover and/or change
password.

Click to create your
account.

User Manual: Home page

Enter your Enter your registered ‘Sign in" Select language
registered email password button. (Spanish or English).

‘A, [ ©Help @Engv
- A E
Hospjtality Group

Welcome to the Brandsite pf Arriva Hospitality Group

v Keep the session open | forgot my password New Account
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1.2 CREATE ACCOUNT

(¥ Click on "New account”.

Arriva
g Hospitality Group

Welcome to the Brandsite of Arriva Hospitality Group

@ Keep the session open | forgot my password New Account

GOLDEN

N\ / |
CROVF\IPA‘RADISE THEWESTIN ViStQ / £ 5"?&’3@5@{5 §\\ SHORES

ALL INCLUSIVE RESORTS COZUMEL Hoteles ) Vacation Club

All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.2 CREATE ACCOUNT

# Fillin the required information on the
form.

(& Click on the send button and wait for
your email confirmation (which will be sent
to the email address you provided).

(& Remember that every field marked with
an asterisk """ is mandatory.
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Welcome to the Brandsite of Arriva Hospitality Group

New Request

Enter your personal details below

Name* Middle name Last name*

Name Middle name Last name

Enter your company's informacion below

Business Activity *

\\V,” ” | EMPRESA
crown Parapise  THEWESTIN ViStQ / ﬁggs%gﬁg{g

COZUMEL Hoteles

Al rights reserved Arriva Hospitality Group © | Privacy Policy
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1.2 CREATE ACCOUNT

(* Once the emailis received, click on the .

" " Af. oo
Create your new password” button to set .

your password.

Note: If you do not receive the email within Access to Intranet/Brandsite of Arriva
the first few minutes, we recommend Hospr[a"ty Group

checking your "Junk mail" or "Spam" folder.

Dear

Thanks for registering, your account has been approved.
You must now create your password.

It is easy:

1. Click the link below to open a new browser window.
2. Then follow the prompts to enter your new password.

Create your new password

The link does not work? Copy and paste the following link in your browser:

2018 - Arriva Hospitality Group. All rights reserved. Privacy policy
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1.2 CREATE ACCOUNT

(¥ Create your new password, click on the
“Create” button and the system will

automatically log into your new profile. .Af /'l/a/
g Hospitality Group

New access

][]

T

All Right Reserved - Arriva Hospitality Group © | Aviso de Privacidad
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1.3 LOGIN

(¥ Enter your email address in the
"E-Mail” box.

& Enter your password.

(& Click on the "Sign in" button to log in.

- AHC rivo-

ospitality Group
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Welcome to the Brandsite of Arriva Hospitality Group

@ Keep the session open | forgot my password

A ‘
crown Parspist  THEWESTIN Visto‘l/e.es @

Al rights reserved Arriva Hospitality Group © | Privacy Policy
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1.4 RECOVER PASSWORD

(¥ On the home page, click on "I forgot my
password”.

(¥ Enter the email address you registered
with.

& An email will be sent to your account
with a link to change your password.

User Manual: Recover password

rvivo-
&

Hospitality Group

Welcome to the Brandsite of Arriva Hospitality Group

Forgot password ?

Enter your e-mail address below to reset your password

E-Mail

G Back

\\,’/ / EMPRESA ‘
crown Parapise  THEWESTIN Vista H/ @ REPONSABLE §\\
ALL INCLUSIVE RESORTS COZUMEL oteles
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1.5 MAIN PAGE

On the main page, a |
hotels for your selecti

Select a
hotel

User Manual: Main Page

User profile.
ist of all the available Select language
L (Spanish or English).
on is displayed.
Support.
Back to intranet (registered users only).
Ar o Py © g | g .L(O)

A/_ /%

Hospitality Group

Welcome to Brandsite

Select Hotel

Select Hotel 2

All rights reserved Arriva Hospitality Group © | Privacy Policy

Downloads.
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1.6 SELECT A HOTEL

& Click on the "Select hotel" red g (o)
button to display the options. -

i:\zlect a hotel by clicking on its AHC o

ospitality Group

Welcome to Brandsite

Select Hotel

% Select Hotel

% I Crown Paradise Golden Puerto Vallarta

Crown Paradise Club Puerto Vallarta

Crown Paradise Club Cancin
Vista Express Morelia

Vista Playa de Oro Manzanillo
The Westin Cozumel

Suites Futura

All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.7 HOTEL CONTENT

The hotel content files will be displayed.

Selected hotel content.

Active section.

Nriiva .o | 4O
Hospitality Group 6 9

[ ; o
List thOtQ[S. Crown Paradise Golden Puerto Vallarta v O 1985 .Q H _ A , @ ) '
Information Logos Pictures Multimedia Typhographies Comunication Weddings

/)

CROWN PARADISE GOLDEN

ALL INCLUSIVE RESORT

PUERTO VALLARTA

f ¥ © s G+

Contact === = - ;__m‘__’ l.u;_ ‘ =8

@ Av. de las Garzas S/N, Zona Hotelera Norte
Puerto Vallarta, Zip: 48333, Jalisco. Mexico

. 01 800 9000 900

% http://hotelcrownparadisegoldenpuertovallarta.com

All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.8 SELECT FILES

& Select the hotel section. Nrvive. el o lov Lo

Be
<
3

Hospitaty Group.

Crown Paradise Golden Puerto Vallarta v o . ) oy H ; A . @ ; '
Information Logos Pictures Multimedia Typhographies Comunication Weddings

& Click on the file you want to download to
display the details.

Categories

Rooms (6) Pool (4)

Meetings (9) || Spa(39) || Instalation (1) CPGPV-HabHoneyMoonSuite-... CPGPV-SPA-10.jpg CPGPV-HabJacuzziRoom-1.jpg  CPGPV-SPA-23.jpg

Restaurants (3) || Bar (3) || Services (3) WAIl, Rooms WAIl, Spa WAIl, Rooms WAll, Spa

Lobby (2) || Gym (1) || Weddings (11)

Sort by:

Select option v

CPGPV-HabjuniorSuite-1.jpg CPGPV-SPA-32.jpg CPGPV-Lobby-1.jpg CPGPV-Lobby-2.jpg
WAIll, Rooms WAIl, Spa WAIl, Lobby WAIl, Lobby
Only recommended

All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.8 SELECT FILES

In this view you will find the image's full
name, its category and its available formats
for download if applicable.

(& Select the file's quality to add to
downloads.

Note: When the file does not have formatting
options, an "Add to downloads" button will
appear instead.
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1.9 MEASUREMENT GUIDE

m : Maximum size available m

8K - 7680x4320
4K - 4096x2160
UHD - 3840x2160

2K - 2048x1080

FHD - 1920x1080 m m

HD- 1280x720

SD - 720x480 m
HD
SD
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1.10 DOWNLOAD FILES

& To download and view your added files, Nriva
oo € © | ov|av
click on the yellow Downloads button in the 2 T — 5 v
Information Logos Pictures Multimedia Typhographies Comunication Weddings
top bar.

Note: The number of files you added to the
download list will appear on the right side of
the "Downloads’ button.

Categories

Rooms (6) Pool (4) \

Meetings (9) || Spa (39) || Instalation (1) CPGPV-HabHoneyMoonSuite-... CPGPV-SPA-10.jpg CPGPV-HabjacuzziRoom-1.jpg  CPGPV-SPA-23.jpg

Restaurants (3) || Bar (3) || Services (3) W®All, Rooms ®All, Spa ®All, Rooms ®All, Spa

Lobby (2) || Gym (1) || Weddings (11)

F a - )
- _— : -
Sort by: et e .I
Select option v 3
CPGPV-HabjuniorSuite-1.jpg CPGPV-SPA-32.jpg CPGPV-Lobby-1.jpg CPGPV-Lobby-2.jpg
WAIl, Rooms WAIll, Spa WAll, Lobby WAll, Lobby

Only recommended

e WIS e e

All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.10 DOWNLOAD FILES

In this view you will see all the files that have
been added to the download list.

setectal fles

= Downloads list

3 Preview Name
'M
SeleCt SpeC/ﬁC ﬁle :] h" =~ CPGPV-HabHoneyMoonSuite-1.jpg
A\

Download all
selected files.

User Manual; Download files

Delete all selected files.

) file(s) || @ Delete (0) file(s)

(.
Size (MB) Category
4.49 pictures

Quality Download Delete

w o [+] [a] Delete the file.

Download the file.

All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.10 DOWNLOAD FILES

(¥ To download a file, click on the blue
button on the right, located at the end of
the table.

(¥ To delete a file, click on the red button

on the right, located at the end of the table.

nnnnnnnnnnnnnn

‘ Select Hotel v
Infor

= Downloads list

D Preview

i

m

ation

Name

CPGPV-HabHoneyMoonSuite-1.jpg

User Manual: Download files

ad (0) file(s) || @ Delete (0) file(s)
Size (MB) Category Quality Download Delete
4.49 pictures HD

‘ All rights reserved Arriva Hospitality Group © | Privacy Policy
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1.10 DOWNLOAD FILES

(¥ To select all available files, click on the Nrvive.

mmmmmmmmm

square box located at the beginning of the ‘ . \l/ \l/
table. Information

Ej;vnloads list |‘ & Download ( 0) file(s) ‘l[ @ Delete (0 ) file(s) ‘l
Now you can download or delete all the files
. E] Preview Name Size (MB) Category Quality Download Delete
that are on the list.

! hﬁ CPGPV-HabHoneyMoonSuite-1.jpg 4.49 pictures HD

(# Download all the files by clicking on the
green button located above the table.

(& Delete all files by clicking on the red
button located above the table

‘ All rights reserved Arriva Hospitality Group © | Privacy Policy ‘
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1.11 MY PROFILE

In "My profile” you can change your personal

information, check your download history, and
log out.

Af_ o

Hospital ity Group

Af_ o

Hospitality Group

Welcome to Brandsite

Select Hotel

Select Hotel 2

User Manual: My profile

User profile.
© &~ L@
£ My Profile
$ Downloads history
® Log Out

All rights reserved Arriva Hospitality Group © | Privacy Policy

Change
personal
information.

Download
history.

Log out.



rvivo-
g Hospitality Group

© Arriva Hospitality Group 2018. All rights reserved.,



