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1.1 HOME PAGE

Visit http://brandsite.arrivahotels.mx where 
you will be able to create an account to access 
the Brandsite.

Select language
(Spanish or English).

Recover and/or change
password.

Remember session
data.

Click to create your
account.

Enter your
registered email

Enter your registered
password

"Sign in"
button.
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1.2 CREATE ACCOUNT

 Click on "New account".
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1.2 CREATE ACCOUNT

 Fill in the required information on the 
form.

 Click on the send button and wait for 
your email confirmation (which will be sent 
to the email address you provided).

 Remember that every field marked with 
an asterisk "*" is mandatory.
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 Once the email is received, click on the 
"Create your new password" button to set 
your password.

1.2 CREATE ACCOUNT

Note: If you do not receive the email within 
the first few minutes, we recommend 
checking your "Junk mail" or "Spam" folder.
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 Create your new password, click on the 
"Create" button and the system will 
automatically log into your new profile.

1.2 CREATE ACCOUNT
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 Enter your email address in the 
"E-Mail" box.

 Enter your password.

 Click on the "Sign in" button to log in.

1.3 LOGIN
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 On the home page, click on "I forgot my 
password".

 Enter the email address you registered 
with.

 An email will be sent to your account 
with a link to change your password.

1.4 RECOVER PASSWORD
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On the main page, a list of all the available 
hotels for your selection is displayed.

1.5 MAIN PAGE

Select language
(Spanish or English).

Support.

Back to intranet (registered users only).

Downloads.

User profile.
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1.6 SELECT A HOTEL

 Click on the "Select hotel" red 
button to display the options.

 Select a hotel by clicking on its 
name.
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The hotel content files will be displayed.

List of hotels.

1.7 HOTEL CONTENT

Active section.

Selected hotel content.
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1.8 SELECT FILES

 Select the hotel section.

 Click on the file you want to download to 
display the details.
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In this view you will find the image's full 
name, its category and its available formats 
for download if applicable. 

1.8 SELECT FILES

 Select the file's quality to add to 
downloads.

Note: When the file does not have formatting 
options, an "Add to downloads" button will 
appear instead.

User Manual: Select files 14



8K - 7680x4320

4K - 4096x2160    

UHD - 3840x2160

2K - 2048x1080

FHD - 1920x1080

HD- 1280x720

SD - 720x480

1.9 MEASUREMENT GUIDE
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Note: The number of files you added to the 
download list will appear on the right side of 
the "Downloads" button.

 To download and view your added files, 
click on the yellow Downloads button in the 
top bar.

1.10 DOWNLOAD FILES
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In this view you will see all the files that have 
been added to the download list.

1.10 DOWNLOAD FILES

Download all
selected files.

Select specific file.

Download the file.

Delete the file.

Select all files.

Delete all selected files.
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 To delete a file, click on the red button 
on the right, located at the end of the table.

 To download a file, click on the blue 
button on the right, located at the end of 
the table.

1.10 DOWNLOAD FILES
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Now you can download or delete all the files 
that are on the list.

 Download all the files by clicking on the 
green button located above the table.

 Delete all files by clicking on the red 
button located above the table

 To select all available files, click on the 
square box located at the beginning of the 
table.

1.10 DOWNLOAD FILES
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In "My profile" you can change your personal 
information, check your download history, and 
log out. 

1.11 MY PROFILE

Download
history.

Log out.

Change
personal
information.

User profile.
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